
Hermann Bock GmbH 

Terms and Conditions of Sale, Delivery and Payment 

§ 1 General Information - Scope of Application
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1. Our deliveries, services and offers are based exclusively on these general terms and
conditions of delivery, service and payment ("General Terms and Conditions"). We do not
recognise the validity of terms and conditions of the customer that contradict or deviate from
our General Terms and Conditions, unless we have issued express written consent to their
application. Our General Terms and Conditions also apply in the event that we deliver to the
customer without reservation even if we are aware that the customer's terms and conditions
contradict or deviate from our General Terms and Conditions.

2. lf a provision of these General Terms and Conditions or a provision agreed upon in the
context of other agreements is or becomes invalid, the validity of all other provisions or
agreements shall remain unaffected.

3. Our General Terms and Conditions only apply to entrepreneurs (Section 14 German Civil
Code [BGB]), legal entities under public law and special funds under public law.

§ 2 Contract Conclusion, Documentation

1. Our offers are always non-binding and subject to change, unless expressly marked as binding.
The order placed by the customer is considered as a binding offer of contract. Unless
otherwise provided for in the order, we are entitled to accept this offer of contract within two
(2) weeks after receiving the offer. Within the context of electronic legal transactions, the
confirmation of receipt of the order does not yet constitute the binding declaration of
acceptance of the offer of contract, unless acceptance is expressly declared in the
confirmation of receipt.

2. Unless otherwise agreed, we reserve the right to make customary deviations in shape, colour
and weight to a reasonable extent after the contract has been concluded.

3. We reserve ownership rights to and copyright on all documents, cost estimates, drawings,
illustrations, designs and samples. The customer is not authorised to disclose these to third
parties without our express prior approval. At our request, the customer must return these
items and documents to us in full and, if necessary, destroy any copies made if they are no
langer required by the customer for the proper course of business operations or if negotiations
do not result in the conclusion of a contract.

§ 3 Prices, Terms of Payment

1. Unless otherwise provided for in the order confirmation, our prices shall be EXW (according to
Incoterms 2010 or the respective valid version) in Euro from our factory in Verl, including
packaging. The statutory value-added tax is not included in our prices and will be stated
separately on the invoice in the legal amount valid on the invoicing date.

2. Unless otherwise agreed , our invoices become due for payment 14 days after the invoicing
date. A discount deduction is permissible only if a separate written agreement is concluded in
advance between us and the customer.

3. Bills of exchange are accepted only if they can be discounted and only in lieu of payment. The
customer bears the costs of discounting.

4. lrrespective of contrary provisions of the customer, we are entitled to offset payments first to
customer's older debts, any costs and interest incurred, and finally to the principal claim.

Our deliveries, services and offers are exclusively made on the basis of our terms and conditions. (AGBI. These can also be viewed and downloaded at www.bock.net/agb.)
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